D340W

At least twice clearer than the 2MP (1080p), 2K+ (5MP) resolution means a lot
more information and a wider range. Individuals will be easier to recognize with
richer details. This D340W supports both 2.4GHz and 5GHz WiFi bands for a more
stable connection. Just place it anywhere within the WiFi range. You can also
connect it to your pre-existing doorbell wiring. A15° wedge is included for you to
adjust its angle. One chime is included for D340W. Just plug it into any electrical
socket at any room and be confidently alerted when visitors knock. This camera
model will be a top security assistant for you.
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2. Setup and Install

Set up the Camera

What's in the Box

Note: The package content may vary and update with different version and
platforms, please take the below information only for a reference. And the actual
package content are subject to the latest information on the product selling page.
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Set up the Camera on the App

There are two methods to do the initial setup of the camera:
1. with Wi-Fi connection; 2. with network cable connection.

1. With Wi-Fi Connection

Step 1. Tap the 4 icon in the top right corner to add the camera.
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Camera Cloud loT

You haven't added any devices. Please click the
"+" button in the top right corner to add one

Step 2. Scan the QR code on the camera.



Add Device

Scan the QR code on the
device.
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Or add devices in the following ways

Input UID/IP

LAN

Step 3. Tap Choose Wi-Fi Connection to configure the Wi-Fi settings.
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Choose Wi-Fi Connection

If you prefer Wi-Fi connection

)))

and have not configured it yet
click here

Choose Network Cable
Connection

If you prefer network cable
connection, click here

Have Wi-Fi Configured or
Network Cable Connected?
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Click here

Step 4. After you hear the voice prompts from the camera, tick “I have heard the
voice played by the camera” and tap Next.
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Please power on the camera and wait
for the voice prompts.
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If you have plugged in a network cable to the
camera, please unplug the cable and reboot
the camera. Do not plug in the network cable
before Wi-Fi configuration succeeded

° | have heard the voice played by the
camera

| didn't hear the voice prompt

Step 5. Select a WiFi network, enter the WiFi password, and tap Next.
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Enter Wi=Fi Info

This device supports 2.4 GHz and 5 GHz Wi-Fi
nnect the device to 5 GHz Wi-Fi fora
better network experience

| = 5 GHz
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= Reolink_Test Switch

Step 6. Scan the QR code on the app with the camera lens.

Tap Scan Now. The QR code will be generated and displayed on your phone.
Please hold your phone in front of the camera at a distance of about 20 cm (8
inches) and have the phone face the camera lens to let the camera scan the QR
code.



After you hear the beep sound, tick "l have heard a beep sound from the

camera" and tap Next.
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Please face the camera towards QR code and keep scan
distance around 20 cm (8 inches).

. | have heard a beep sound >

=20cm({Binch) from the camera.
Demeo

To connect your camera to Wi-Fi network, face it to

your phone and let the camera scan the QR code on the
screen.
Scan failed?

Step 7. After you hear a voice prompt "Connection to the router succeeded" from
the camera, tick "l have heard the voice prompt" and tap Next.
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Camera is connecting to the router...

Connection to the
router succeeded

Q | have heard the voice prompt

Note: If you hear the voice prompt "Connection to the router failed", please
double-check if you have entered the Wi-Fi information correctly in the previous



step.
Step 8. Create a login password and name your camera.
11:33 7.0KB/s e il ol B G 14:22 16.1KB/s "l Sl = &

Device initialization Device initialization

First step

Create device

password

The account info is required when you access Second step

device(s) on other platforms. Keep it for .
quicker access. Name Your Device
® admin l
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Password strength: Weak

Step 9. Initialization finished. Tap Finish, and you can start live viewing now.
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Device initialization

Initialization finished.

For more configurations, please go to the Device
settings to proceed.

Save the QR code of the .

° device to album for sharing, R '?
adding or maintaining the [Ct=rvld
device later.

2. With Network Cable Connection
To do the initial setup, please power on the camera with the DC adapter, connect



the camera to your router's LAN port with an Ethernet cable, and follow the steps
below.
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Step 1. If your phone, the camera, and the router are on the same network and
you've enabled the Add Device Automatically option in the App Settings, you
can tap and select this device on the Devices page and skip to Step 3.
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B Deals & New

m #ReolinkCaptures App Password
Share videos to win special gifts.

& Support Center Dark Mode

= Album Auto Live View

Enter live view page when the App starts.

M Adjust Device Order

Add Devices Automatically
Add devices to the device list
automatically in LAN

® About Data Usage Warning
Be alerted when playing videos with
cellular data,

= Light

Hardware Decoding

Please disable this feature if you meet
compatibility issues when playing the
videos.

Stretch Mode

Play on stretched aspect ratios
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Join User Experience Program

Help improve our products & service.

User Experience Program



https://support.reolink.com/hc/en-us/articles/360007464094
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Otherwise, you can tap the + icon in the top right corner and scan the QR code

on the camera to add the camera.
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Camera Cloud loT

You haven't added any devices. Please click the
"+" button in the top right corner to add one
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Or add devices in the following ways

Input UID/IP

LAN

Step 2. Tap Choose Network Cable Connection.



Please make sure the camera is connected in the correct way, as shown in the
diagram, and then tap Access the Camera.

11:29 1.0KB/s Z¢ Sl Sl = G2 12:08 8.3KB/s b Ll Sl N G

< < Add New Device

Please plug in power cable and network
cable as instructed before accessing the
camera.

Power Supply Diagram

Choose Wi-Fi Connection —
If you prefer Wi-Fi connection

and have not configured it yet,

click here.

Choose Network Cable
Connection

.)))

If you prefer network cable
connection, click here.

Have Wi-Fi Configured or !] E:]

Network Cable Connected?

Click here. % ?
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Access the Camera

Step 3. Create a device password and name the device.
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Device initialization Device initialization

First step

Create device
password

The account info is required when you access Second step
device(s) on other platforms. Keep it for

quicker access. Name Your Device

® admin

Password strength: Weak

Step 4. Select the WiFi network that you want to join, enter the password of the
WiFi network, and tap Save to save the configuration.
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Device initialization
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Please enter the password of Reolink.
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Third step

Wi-Fi settings

Please select the Wi-Fi to which

the device is going to connect. e "
a © hd7 a=
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Reolink a=
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Manual input 5

| prefer to use Ethernet cable.

Step 5. Initialization finished. Tap Finish, and you can start live viewing now.
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Device initialization

Initialization finished.

For more configurations, please go to the Device
settings to proceed.

Save the QR code of the .

° device to album for sharing, :,' 5
adding or maintaining the [Ct=rvld
device later.

Note: If this device can't connect to the WiFi after you remove the Ethernet cable,
you can connect it to the router again and see if it can pass the WiFi test.

Set up the Chime



Step 1. Plug in the Chime and press the button on your camera.
Step 2. Follow the onscreen instructions to finish setup.
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Install the Camera

Please follow the steps below to install the camera.
Step 1. Put the mounting hole template on the wall and drill holes as shown.
Step 2. Install the mounting plate using the screws provided through the two

holes.
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Step 3. Run the power wires through the mounting plate and attach the camera to
the plate.
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If you need to adjust the angle of the camera, you can use the wedge provided.
Step 1. Put the mounting hole template on the wall and drill holes as shown.
Step 2. Install the wedge using the screws provided through the two holes.
Step 3. Screw the mounting plate to the wedge.

Step 4. Run the Ethernet cable through the wedge and mounting plate, and

attach the camera to the plate.
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Notched Side Facing Doorbell
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